












from the ICC with regard to Complaint and the respective ICC should also 
brief the Complainant about the option of conciliation available to him / her 
with the Respondent, if so desired by the Complainant. However, once the 
enquiry is initiated the option of conciliation cease to exist. 

f) The respective ICC will study the findings and shall then proceed to deal with
the Complaint in accordance with the Policy and the Act and redress the
Complaint within ninety (90) days from the date of receipt of the Complaint
and accordingly submit its detailed finding and advise in connection with the
Complaint to the respective Employer, as the case may be.

g) However, the respective ICC may close the enquiry and / or is not required to
initiate same in the event the Complainant fails to appear before the
respective ICC and I or fails to revert to the query(s) raised by the respective
ICC for three consecutive events. The respective ICC shall record the
reasons for closure of the Complaint accordingly. Further, in the event the
Respondent deliberately avoids his / her appearance before the respective
ICC, the employer or any person so appointed by the employer should direct
/ instruct the Respondent to appear before the respective ICC.

h) Thereafter, the respective ICC will present the decision including handover of
all the collected material i.e. the duly signed statement of the Complainant,
Respondent, witnesses, involved parties and material objects if any.

i) In the event that there are no eyewitnesses, the respective ICC may have to
resolve a sexual harassment claim based on the credibility of the parties.
Circumstantial evidence also would play important role during the decision
making process by the Committee.

j) The employer may seek clarification from the respective ICC on the
recommendation and will implement the same.

k) The final decision shall be communicated to the Complainant and the
Respondent.

I) An enquiry in connection with any Complaint may be initiated / continued
irrespective of the fact that police proceeding has also been initiated in
connection with the said Complaint.

XII. Procedure of Submission

The enquiry Committee / Member/s of the Committee should be prepared to deal with the 
Complainant's embarrassment and anger by patiently, but firmly, explaining the detail and 
documentation that are needed for an accurate enquiry. 

1. The Complainant should be interviewed first, to ensure that all important details and
witnesses are identified promptly and if any material object is provided the same
should be received, numbered and preserved.

2. It is important for the respective ICC to be objective and non-judgmental and allow
the Respondent to respond to each allegation. The respective ICC should inform the
Respondent of the type of disciplinary action that may be taken if the Complaints are
found to be true.

3. Both parties should be told to avoid contact with one another, and ways to minimize
contact should be implemented.

4. The Complainant should report any further incidents of harassment or retaliation
during the continuance of enquiry.

5. Witnesses should be told as little as possible about the details of the Complaint in
order to maintain confidentiality under the Policy.





SCHEDULE A 

List of Members of ICC CommiƩee: 

Name Position 

Ms. Preeti Chauhan External Member 

Ms. Pragya Saxena Presiding Officer 

Mr. Anupam Roop Rai Member 

Mr. Chandrakant Poojari  Member 

You can write us on: icc@stlfasteners.com 



SCHEDULE B 
 

Format of the Complaint 
Name of the Complainant   
DesignaƟon  
OrganisaƟon & Department  
LocaƟon  
Date  
Complaint Report in Details 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signature: 

 

 

 

 




